Information Technology E&O

The Problem
Finding liability insurance coverage for IT professionals that addresses not only

H MHEI: today’s exposures, but anticipates tomorrow’s.

The Risk
Expensive and professionally damaging errors and omissions claims filed against
those working in the field of information technology.

The Solution
B s R InfoProsM for information technology professionals, offered through Markel.*

PO Box 768 - Hendersonville, TN 37075
(T) 800-768-7475 - (F) 615-264-3080 1 ne Markel Advantage*

www.bsrins.com = Professional liability coverage both applies to broadly defined technology
services, and additional services tailored to the insured’s business

= Core coverage that includes liability for unauthorized access to the named
insured’s system, as well as to client systems arising out of the insured’s
professional services

= Supplementary payments coverage for breach mitigation

= Optional first party coverage for insured’'s own expenses to recover from an
unauthorized access

= Optional electronic media liability coverage for the insured’s software, the content
of the insured’s website and web content provided to clients as part of the
insured’s professional services

= Contingent BI/PD coverage available

= Punitive damages covered where insurable

= Built in coverage for independent contractors

= Worldwide coverage territory

= Deductible credit for claims settled via mediation

= Claims made form, rather than claims made & reported

= Target classes include the following:
o Software & software as a service
o IT staffing
o IT consulting
o Value added re-sellers of software & computer hardware
o Web services — ISP, website design, etc.

= High level product expertise long associated with Markel*
o Financial stability
o Written through an affiliated A.M. Best “A” rated carrier

*Coverage available through Markel regional offices: Markel Mid South, Markel Midwest, Markel Northeast, Markel
Southeast and Markel West. For information see our website at www.markelcorp.com. For complete terms and
conditions, refer to the policy itself. Coverage is subject to exclusions in the policy.

9/2009



kimber
BSR


