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InfoProSM Coverage* 
InfoProSM Policy Highlights*: Our Coverage Insurer 1 Insurer 2

 Coverage for broadly defined Technology Services as well 
as the ability to schedule additional Professional Services 
tailored to the insured’s needs. 

YES   

 Coverage for liability arising out of Unauthorized Access to 
the Named Insured’s Electronic Communications System 
("ECS") as well as to a Client's ECS arising out of 
Professional Services. 

YES   

 Coverage for liability from Unauthorized Access to the 
Named Insured’s laptops, back up tapes & other storage 
media, including paper records. 

YES   

 Definition of Unauthorized Access includes access privileges 
gained by fraud or deception and unauthorized use of access 
privileges by authorized users, including employees. 

YES   

 Full liability limit available for defense of proceedings 
instituted by privacy regulators and for the portion of any 
privacy regulatory settlement or judgment used to fund 
consumer or patient restitution.   

YES   

 Supplementary Payments, for compliance with security 
breach notice laws, public relations expenses & voluntary 
offers of credit monitoring to mitigate consequences of an 
Unauthorized Access. 

YES   

 1st party coverage for Insured’s costs to restore their 
network after an Unauthorized Access.** YES   

 1st party coverage for Insured’s extra expenses while 
recovering from an Unauthorized Access.** YES   

 1st party coverage for theft of Insured’s money or securities 
as the result of an Unauthorized Access.** YES   

 Electronic Media Liability Coverage includes content of 
Named Insured’s web site, software copyright and web 
content supplied to Clients as part of Professional 
Services.*** 

YES   

 Insured includes independent contractors. YES   

 Punitive damages covered where insurable. YES   

 Deductible credit for claims settled via mediation. YES   

 Claims made (vs. claims made and reported) coverage. YES   

 Worldwide coverage territory. YES   

 * Coverage is offered through Markel affiliated insurance companies and is subject to conditions and exclusions 
described in the policy. For complete terms and conditions, refer to the policy itself.  

** Requires purchase of optional Coverage B – Data Breach Loss to Insured 

*** Requires purchase of optional Coverage C – Electronic Media Liability 
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